ETHICS COMPLAINT
TO:
Institute of Real Estate Management

Attn:  Ethics Department
430 North Michigan Avenue

Chicago, Illinois 60611

NAME(s) and ADDRESS(ES) OF COMPLAINANT(s):
NAME(s) and ADDRESS(ES) of RESPONDENT(s):
RESPONDENT’S IREM MEMBERSHIP STATUS:
COMPLAINANT’S RELATIONSHIP TO RESPONDENT:
STATEMENT OF FACTS:
· State concisely, but thoroughly, all of the pertinent facts that support your complaint. Include a timeline of events/issues.
· List the names, addresses, telephone numbers and e-mail addresses of any persons having information about the complaint.
· Attach only supporting documentation that is relevant and reference it by page number in this statement of facts – supporting documentation that is not referenced here will not be interpreted. We find that the process is more effective if you provide supporting documentation that includes, as appropriate, but is not limited to:  management agreements, financial statements, contracts, letters, e-mails, invoices, paid receipts, permits, police reports, insurance claims, photographs, bylaws if an HOA or condo association, and any other documents that support the charges that you outline in this section.  If you include a court transcript, make reference specifically to the section(s) germane to your case as outlined in this statement of facts – if you send hundreds of pages of transcripts without marking the sections pertinent to your case, the point you want to make will be lost.
· Be sure that any photocopied material is as readable as possible.  Do not use sticky-notes and highlighter pens as these do not photocopy well.  All documents must be on standard letter-size paper.
· Submit the original and one copy of your full complaint and supporting documentation to the address above.
CITATION OF IREM'S CODE
I believe that the conduct alleged above violates the following article(s) of the IREM® Code of Professional Ethics or, for AMO® Firms, the AMO® Code of Professional Ethics:
List here the applicable article(s) and/or section(s) of the Code(s) that you believe the respondent has violated.
By signing and dating below, I hereby affirm that the facts stated in this complaint are true to the best of my knowledge and belief.
Complainant's Signature













Date
